
Would you like to sell Nappy Cheeks Products?  
Nappy Cheeks offers a wholesale program which features:  

• A product line to meet the varying needs and preferences for baby gifts and 
accessories.   

• A wholesale-only announcement list for product and availability updates.  
• Listing on the Nappy Cheeks web page as an authorized retailer.  
• Drop-ship program available. 

Before completing the Wholesale application, please read the following key policies:  

• All Nappy Cheeks retailers must possess a tax identification number or 
business identification number for resale purposes.  

• Online retailers must have an up-and-running website. If your website is in the 
works, please submit your application after your website is complete.  

• We do not provide free samples to try out. 
• An opening order must be placed within 30 days of your wholesale account 

being approved. 

Wholesale Policies, Terms & Conditions  
 
The following information outlines our Polices, Terms and Conditions for our retailers.  

ORDERING & LEAD TIMES ON ORDERS 
 
Orders can be placed by email or fax.  For US retailers, a copy of your business 
license and/or state sales tax certificate must be submitted via fax or mail before 
ordering.  We generally try to ship orders within 48 hours for in-stock orders.   
 

NO MINIMUM ORDER REQUIREMENTS 
 
There are no minimum volume requirements per order.   
 
SHIPPING & DROP-SHIPPING 
 
All domestic orders will be shipped via FedEx Ground, UPS or USPS unless other 
arrangements are made.  Most international orders will be shipped via Global Express 
Mail or FedEx.  All packages are assigned with tracking numbers.  
 
We offer drop-shipping at no additional charge other than the regular shipping 



charges based on your total purchase amount.   Tracking numbers will be sent to the 
retailer.  If you need any order expedited, please contact us directly to make 
arrangements. 
 
MINIMUM PRICING 
 
We have specified minimum retail prices on our price list.  Please note that while 
retailers are free to set their own retail prices, we reserve the right not to sell our 
products to retailers that are selling below our minimum retail price guidelines.  
Short-term sales for a duration of 14 days or less and coupons with an end date are 
permitted up to twice per year.   
 
CUSTOMER ASSISTANCE 
 
In order to best serve our customers, we require that all retailers have experience in 
baby gifts and accessories and be knowledgeable about all the products you choose to 
sell from our line.   
 
RETURNS, EXCHANGES & WARRANTY ISSUES  
 
All products are guaranteed against manufacturing defects for 30 days from the date 
of purchase. This covers stitching, seams and snaps.  We stand behind our products 
and have standard procedures for dealing with manufacturing defects, but we do not 
issue credit or replacements for products that are returned due to stains, improper 
care, or when worn out. If you have returns or exchanges due to product defect, we 
will issue credit for the wholesale cost of the item towards your next order.  
Defective items must be returned in order to get the credit.  All returns on defects 
must be accompanied by a copy of the invoice from customer’s purchase. Items may be 
returned for refund or replacement to:  
 
Nappy Cheeks 
47 Fairfield 
Foothill Ranch, CA 
92610 
 


